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AudioWizard
Source Files
1  AudioWizard
The AudioWizard can be used to edit and convert voice announcements and files 
for Music On Hold (both in the PCM 16 format) for OpenScape Office.

This makes it possible to play a voice announcement for a caller over soft 
background music, for example. 

This is done by loading one or two source files and then cutting and mixing them 
as required. The resulting audio file can then be played back via OpenScape 
Office. An audio file for Music On Hold is repeated on completion of the playback 
time as long as the caller is in a hold state. 
Related Topics

1.1  Source Files

Source files are the original files from which the audio files to be played through 
OpenScape Office are created.

You can optionally select one source file or a mix of two data sources. 

Select two source files, for example, if you want to play a voice announcement 
over soft background music. 

Supported formats:

The recommended wave recording format is PCM, 16 bit, 8 kHz, mono. 

NOTICE:  Please note that the usage of music may be subject to 
country-specific copyright and licensing requirements (GEMA in 
Germany)! 

Related Topics

1.2  Creating Audio Files

To create an audio file from one or two source files, the AudioWizard guides you 
through several steps.

Wave files (stereo or mono):

PCM 16 bit 8 kHz

PCM 16 bit 16 kHz

PCM 16 bit 22.05 kHz

PCM 16 bit 24 kHz

PCM 16 bit 32 kHz

PCM 16 bit 40 kHz

PCM 16 bit 44.1 kHz

PCM 16 bit 48 kHz
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AudioWizard
Creating Audio Files
Steps for Creating Audio Files

Meaning of Keys used to Create Audio Files

If you select "high quality", the memory capacity will be exhausted faster than for 
normal voice quality.
Related Topics

1.2.1  How to Create an Audio File with one Source File

Step by Step

1) Open the AudioWizard by double-clicking its icon, for example. The window 
Step 1: Load Source File(s), Format: PCM 16 bit appears. 

2) Click One Source File; an input field for entering the required file appears. 

3) Under Source, enter the desired file in the .wav format or click on the folder 
symbol and browse through your file system to select the desired file. 

Creating an audio file from one source 
file

Creating an audio file from two source 
files

Step Window Step Window

1 Load Source File 1 Load Source Files

2 Preprocessing and Cutting 2a Preprocessing and Cutting 
Channel 1

3 Volume 2b Preprocessing and Cutting 
Channel 2

4 Generation 3 Volume and Mixing

4 Generation

Key Meaning

Play key (Forward key); starts music playback

Stop key, stops music playback 

Stops music playback and the test

Fast Forward key, jumps 10 seconds ahead in the music being 
played. This key is ignored if the piece of music is shorter than 10 
seconds.

Mark Start of Channel 2 key; marks the start of the voice 
announcement while playing back the music on channel 1.
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AudioWizard
Creating Audio Files
4) Click Next.

A window appears in which the individual internal processing steps are listed 
one after the other. You can see the steps performed, but cannot take any 
action. 

5) In the next window, Step 2: Preprocessing and Cutting, use the slider to set 
the required playback duration. The Total Duration and the Duration 
(Selection) are displayed to you in seconds. 

6) Activate the Play key (Forward key) in the Test field to listen to the music 
playback. 

7) Click Next.

8) In the Step 3: Volume window, use the slider to set the desired volume. The 
set value is displayed to you in decibels (recommended value: -14 dB) 

9) Test the set volume. 

NOTICE:  The actual playback volume can, however, only be 
checked with a call after transferring the file to the communication 
system, since the settings of the sound card and PC speaker may 
change the volume. In some cases, it may be necessary to repeat 
the conversion of the original file after checking the changed 
volume.

10) Click Next.

11) In the Step 4: Generation window, under Result File, define a name 
(file.wav) and a folder for storing the edited track. 

The generation takes a few seconds and is followed by a message confirming 
the successful completion of the operation.

12) Click Finish. The message Result file successfully created appears. 

13) Click Close. 
Related Topics

1.2.2  How to Create an Audio File with two Source Files

Step by Step

1) Open the AudioWizard by double-clicking its icon, for example. The window 
Step 1: Load Source File(s), Format: PCM 16 bit appears. 

2) Click Two Source Files (Mixing). Two input fields for entering the desired 
files appear. 

3) Enter the desired file in .wav format in the Main Source (Channel 1) field. 
Channel 1 sets the total length of the recording duration.

4) Enter the desired file in .wav format in the Secondary Source (Channel 2) 
field. 
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AudioWizard
Creating Audio Files
5) Click Next.

A window appears in which the individual internal processing steps are listed 
one after the other. You can see the steps performed, but cannot take any 
action. 

6) In the next window, under Step 2a: Preprocessing and Cutting (Channel 
1), use the slider to set the required playback duration for the first file (main 
source, channel 1). The Total Duration and the Duration (Selection) are 
displayed to you in seconds. 

7) In the next window, under Step 2b: Preprocessing and Cutting (Channel 
2), use the slider to set the required playback duration for the second file 
(secondary source, channel 2) as well. The Total Duration and the Duration 
(Selection) are displayed to you in seconds. 

8) Activate the Play key (Forward key) in the Test field to listen to the music 
playback. 

NOTICE:  The volume can only be evaluated relatively between 
the two files, since the actual volume changes, depending on the 
settings of the sound card and PC speaker. The actual volume 
must be verified with a call after transferring the result file to the 
communication system. In some cases, it may be necessary to 
repeat the conversion of the original files after checking the 
changed volume. 

9) Click Next.

10) In the Step 3: Volume and Mixing window, use the slider to set the volume 
for the main source and the secondary source. The set value is displayed in 
decibels. 

11) Under Mixing, select the Channel 2 Delay in seconds. 

Channel 1 usually contains the music piece to be played, and channel 2 the 
desired voice announcement, which is played after a delay. Channel 2 should 
always be shorter than channel 1. 
Alternatively: 

Select the check box Only Channel 1. With this check box you specify 
that only channel 1 should be played on pressing the Play key.
Now click on the Play key to play channel 1. 
Click the Mark Start key (during the playback of channel 1) to specify the 
start of the voice announcement Start Channel 2.
You can also do this by setting a value. However, the smallest increment 
is then always 1 second, whereas with the key, even fractional values 
such as 1.5 seconds are possible. 

If the delay and the duration of channel 2 are longer than the duration of 
channel 1, then an error message will appear for case (a), or the Start 
Channel 2 pressed for case (b) will be ignored. 

12) Clear the Only Channel 1 check box and press the Play Key to test the 
setting. 
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AudioWizard
Selecting the Language of the AudioWizard
13) Under Level Reduction on Channel 1, set the volume reduction of the main 
source in percent. 

This will reduce the volume of background music on channel 1 by the 
specified percentage value while playing the voice announcement of channel 
2. Reducing the volume by 100 percent causes channel 1 to be to be fully 
suppressed. 

NOTICE:  Here again it must be noted that the volume can only 
be evaluated relatively between the two files. The actual volume 
must be verified with a call after transferring the conversion to the 
communication system and, if required, the conversion may need 
to be repeated with a different volume.

14) Click Next.

15) Now define a name for the Result File (file.wav) and a folder for storing the 
edited track. 

The generation takes a few seconds and is followed by a message confirming 
the success of the operation.

16) Click Finish. The message Result file successfully created appears.

17) Click Close. 
Related Topics

1.3  Selecting the Language of the AudioWizard

You can switch the language of the AudioWizard user interface at any time 
without having to restart the application.

You can select any of the preinstalled languages. At present, German, English, 
French, Italian, Spanish, Portuguese and Dutch are offered. 
Related Topics

1.3.1  How to Select a Language

Prerequisites

• The AudioWizard is open. 

Step by Step

1) Click on the AudioConverter loudspeaker icon in the upper right corner of the 
application. The Configuration window appears. 

2) Select the desired language under Language.

NOTICE:  You can change the language at any time and in any 
window of the application. 
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AudioWizard
Invoking the AudioWizard Help
3) Under Output Format, select the desired output format. For OpenScape 
Office, only PCM, mono, 8 kHz is required.

4) Click Apply. The AudioWizard saves your entries. 
Related Topics

1.4  Invoking the AudioWizard Help

The AudioWizard includes an online help to assist you when working with the 
application.

You can access this online help from any window by clicking the "Help" key. You 
can then search for specific topics using keywords. 

For more critical problems, you can use the "LogFile.txt" file for analysis.
Related Topics
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